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[os10:kenne 0 rapanTHHBIX 0693aTe/ILCTBAX W CpoKax cJayx0bl
HPH OKA3aHUU MVIATHBIX MEIHUMHCKUX Yeaayr (nanee-Iooxenue o
rapaHTHSIX)

1. OBLIME TTOJIOKEHU S

1.1 Hacrosmee Ilonoxenme Bmecte ¢ JloroBopoM  Ha  OKasaHWe  [JIATHBIX
CTOMATOJIOTHYCCKUX  yCIyr, [IpunoxkeHuaMu K moroeopy, JPpYTHMH  JIOTOBOPaMHU U
JIOKAJILHBIMH aKTaMHM, PETYJIUPYET rapaHTHHHbIE 00S3aTENBCTBA M 00S3aTEeILCTRA 1O Cpokam
ciryx0b OO0 «Denuke» (masnee KIIMHWUKA) npen IlanueHToM HpH OKa3aHWH ILIATHBIX
CTOMATOJIOTUYECKHX YCIIYT.

2 Hacrosmee nonoxenune paspaorano B coorsercrsnu ¢ I PAXIAHCKUM KOJeKcoM PO,
3aKoHOM «O 3ammTe HpaB moTpebuTesnciy, [IpaBuiaMy MpefoCTaBICHHS MEANIMHCKAMH
OPraHH3allUsIMK MIATHBIX MEAMUMHCKHX yeuyr (IITIP® or 4 OKkTa0pa2012r. Ne 1006 «O6
YTBeDKICHUM [IpaBui  mpenocraBneHms MeaMIEHCKUME OpraHM3alusIMH  [IaTHBIX
MCIIMIUIHCKAX yCIyry), Denepaibibiv 3akoHoM Ne 323-03 «O6 ocHoBax OXPaHbI 3JI0POBbSI
rpaxciad B Poccuiickoit @enepatimy

2. OIPEOEJIEHUE ITOHSITUN

2.1. apanTuiiHblil cPOK-DTO MEPHOL, B TeUeHHe KOTOPOTO B cllyqae 0OHAPYKEHUS HEAOCTATKA B
OKA3aHHBIX yCiyrax, HAUMEHT BIIPABE I10 CBOEMY BBIOOPY MOTPeGOBATH:

- DE3BO3ME3THOTO YCTPAHEHHS HEOCTATKOB OKA3aHHON YCILyTH;

- COOTBETCTBYIOLICIO yMCHBINCHUS CTOUMOCTH OKA3aHHOM YCIyIH;

- HOBTOPHOTO OKA3aHHS YCIYIH.
2.2. Cpok — cityKObI- 5T0 HEpHOL, B TCUeHHE KOTOPOro B Cllydae 00HAPY/KEHUS CYIIECTBEHHBIX
HEMOCTATKOB OKA3AHHBIX YC/Tyrax, NAlHEHT BIPABE MO CBOEMY BBIOOPY MOTPe6GOBATE:

- 0E3BO3ME3/IHOTO YCTPAHEHHS HEJOCTATKOB OKA3aHHOM YCIYTH;

- COOTBETCTBYIOLIETO yMEHBIICHUs! CTOUMOCTH OKAa3aHHOM YCITyrH;

- IIOBTOPHOIO OKA3aHUSI YCIIYTH;

- BO3BpATa OIUIAYCHHBIX 3a YCIIYTH ACHEIKHBIX CPEICTE,
2.3. HenocTaTok- 5T0 HeCOOTBETCTBHE OKA3AHHOI CTOMATOJIOTHYECCKON YCIYTH 00s3aTe/IbHbBIM
MEIHIHHCKUM TPeGOBAHUSM H TEXHONOTHIM, BOSMOIKHOCTE BO3HUKHOBEHHs KOTOPOro He Obliia
sdparice  orosopena ¢ [laumentom B UndopmuposanHOM JA0OPOBOTEHOM  COTJIACHH
(Ilpusoskenne x 1orosopy Ha oKasaHue MIATHLX CTOMATOJNIOrHYECKUX YCITyT).
2.4, CymecTBeHHbIH HeI0CTaToOK- HEYCTPaHNUMBIH HEJOCTATOK MM HELOCTATOK, KOTOPBIH He
MOXKET OBITh ycTpaHeH 6e3 HecopasMepHbIX pacxoioB WK 3aTpaT BPEMEHH, WM BbISBIIACTCS
HEONNHOKPATHO, HJIM MpPOSIBISETCS BHOBL MOCHE ero YCTPaHCHHS, WM APYTHE MOA0OHBIC
HEJIOCTATKH. ' ,
2.5. Be30omacHOCTh yelnyru- 6e30macHocTsh YCIYTH JUId XKM3HU U 3/I0pOBbA MOTpeOUTENS MpH
OOBIYHBIX YCIOBHSIX €€ HCIIOMB30BAHHS, & TAKIKE Ge30MACHOCTE [Iporecca OKa3aHus yCITyTH.
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3. HPABA 1 OBA3AHHOCTU KJIMHUKU U [TALIMETA

3.1 B ciywae BEIIBICHHS MIOGBIX HENOCTATKOB K OKA3AHHBIM MEJTULIUHCKUM yCIyram
NAHCHT JOJDKCH OOpaTHThCS B PErucTparypy KUIMHWKH, H3MOWKHTH CYyThb 3aME€YaHUN u
3aIIHCATRCS Ha OCCILUIATHBIN ITPHEM K JieUariemy Bpayy.

3 YCTpaHeHHEe HEIOCTATKOB B TeUeHMeE FapaHTHMHOIO CPOKa MPOU3BOAUTHCS GECIIaTHO
JUIS NTalueHTa.,

33, YCTpaneHne CymecTBEHHBIX HENOCTATKOB B TeUcHHe CpoKa CiIyKOBl MPOU3BOLAUTHCS
OecnyaTHO Ul HalueHTa.

3.4. -~ Ha cromaronoruueckue YCIYTH, HE yKasaHHbIC B paszaene 7 Hactosiero Ilomoxewus,
YCTaHABJIMBACTCSA TAPAHTHHHBIA CPOK B pasMepe OMHON Hemele B CBS3U C TE€M, YTO 3TH
MCIMIMHCKUC yCIYTH (JieYeOHble MAHHITYISINH) CBS3AHBI ¢ GONBIICH CTEMEHBIO pucKa
BOSHUKHOBCHHSA OCJIOKHCHHH II0CT€ MPOBEAEHHOTO JICUCHHUS U MPOBOJATCS TOJLKO TI0
HACTOATENHOR MPOChOE MAIllMEHTa BOIPEKH PEeKOMEH/IAIHsIM Jeyarero Bpada. [Tostomy
BOSHUKAIOIINE B PE3yJbTATE JICUCHHS 3TUX 3a00J€BAHUM HEJIOCTATKH, IOCIIE HCTEYEHHUS
FapaHTUHHOTO CPOKA YCTPAHSIOTCS Ha BO3ME3IHON OCHOBE,

3.5.  Tapautuiinble cpokn Ha OPTONCINYECKAC YCIYTH YCTAHABIMBAIOTCS B pasMepe OHOM
HEJICIIH B CIICMIYIOMUX CITyYasx:

- Ha yCTaHOBKY BPEMECHHBIX OPTOINEANYECKHX KOHCTPYKIIHIA;

- Ipy xesianum llanuenta BBITOTHATE paGoTy Mo ONPCACNCHHON HM CXeMe M (HJIH) MpH
HAJIN9UN  MCAMIUHCKHX IIPOTHBOINOKA3aHUH K  BBINOTHEHMUIO OTIPENIECIIEHHBIX  BHJIOB
IIPOTE3UPOBAHMS,

3.6. B cmyuasx, xorma ocoGeHHOCTH OpraHu3Ma MalMCHTa, B T.4. COCTOSHHE €ro POTOBOH

TIOJIOCTH, HE IO3BOJIAET OBITh YBEPEHHBIM B IIPOTHO3E, MOXKET GBITH YCTAHOBJIEH COKpAalCHHBIN

FApaHTHIHBIY CPOK HA CTOMATOJNOIHUYECKHE YCIIYTH, KOTOPBIH OTpakaeTcst B [apaHTHitHOM

facropre uim MHGOPMUPOBAHHOM J06POBOILHOM COTIACHH Ha MEIULUHCKYIO YCIYTY, B TOM

quce:

-[IPH HAJIMYUH TIOABHAKHOCTH 3y00B;

- IIpH HAJIMYHH COMYTCTBYIOIETO 3a00/1CBaAHUS: MAPOJOHTHT, MapoJI0HTO3,

O0s3aTesIbHBIM  yCIIOBHEM TIPENOCTABICHHH TApPaHTHH B 3TOM CHIy4ae SIBASETCA [POBECHHUE

Kypca npopeCcCHOHANBHON THTHeHb! 2-4- pasza B rod. l'apanTHHHBIT CPOK YCTaHABIIMBAET Bpay B

3aBUCHMOCTH OT CTCIICHH TAKECTH 3a00IeBAHNS IECEH.

3.6. B ciyuasx, xoraa 0COOEHHOCTH OpraHu3Ma MalUCHTa, B T.4. COCTOSHHUSA €r0 POTOBOMH
TIOJIOCTH, HE MO3BOJAIOT ObITh YBEPEHHBIM B MPOTHO3E, MOXKET OBITH YCTAHOBJIIEH
COKPALIECHHBIA CPOK CIyXObl HA CTOMATONOIHYCCKHE YCIYI'd, KOTODBIA OTpa)kaercs B
['apantuitrom  macmopre  wim Wupopmuposanrom JOOPOBOBHOM  COIJIACHH  Ha
MEIHIHUHCKYIO YCIIYTY, B TOM YHCIIE:

- IPY HAJIMYHH HOABUKHOCTH 3y0OB;
~[IPH HAIMYHY COMYTCTBYIOLIETO 3a00ICBAHMUS: TAPOIOHTHUT, IIAPOIOHTO3,

OO6s3aTeIbHBIM yCToBHEM TMPEAOCTABICHHH APaHTHH B 3TOM CIydae SBISETCA MPOBENeHHe

Kypca MpoheCCHOHANBHON TUTHEHB] 2-4- pasa B IoA. I'apanTUHHBIA CpOK ycTaHaBIMBAET Bpay B

3aBHCHMOCTH OT CTETICHHU TKECTH 3a00JIEBAHMS JIECEH.

4. MCUMCJIEHUE CPOKA I'APAHTHUU U CPOKA CJIYKBbI
4.1.  TapantuiiHbi CPOK (CPOK CITyXkOBbl) HCUMCIILETCS ¢ MOMEHTA OKA3AHHS YCIIYTH, TO €CTh ¢
MOMEHTA [epesau pesynbrara yenyrn [laumuenTy u mommucanns AKTa OKa3aHHELX YCJIYT.
42.  Cpok rapantum (cpok CIy)OBI) He BO30OHOBISETCS IIPU KOPPEKLHH TMPOTE30B B
IPOIIECCe UCTIOIB30BAHMS.
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5. CHIXEHME T'APAHTUMHOI'O CPOKA (CPOKA CJIVIKBBI)
5.1.  Bo3MOXHBIE NPHYHHBI BO3HHKHOBEHHUSI HEIOCTATKOB YCIyr B IIEPUOJ TapaHTHAHOIO
CpoOKa (CpoKa ciIyKOnbl):
- BIMAHHC SIBHBIX M BEPOATHBIX OOmMMX 3a00JIeBaHMI MOTPEOUTENsT HA TEYEHHE
CTOMATOJIOTHIECKHX IIPOO/IeM (OOMEHHbIE HAPYIIICHH S X CHCTEMHBIE 3200 TeBAHMs);
- CHIDKCHHE MMMYHOJIOTMYCCKON PEaKTHBHOCTH OpPraHU3Ma MOTpeOuTeNIs (IIalHeHTa), B TOM
HUCTIC MPOSABIIAIONIEESCs YaCThIMU HH(PEKITHOHHBIMU 3a00/I€BAHUSMY;
- [pUEM = TOPMOHANBHBIX, INCHXOTPOIHBIX, HAPKOTHYECKHX, KHCIOTOCOEPKALIHX
TIpenaparos;
- HCBBINOJHEHUE PCKOMEHIAUMH Bpada, HAINPABICHHBIX HA YKpEIJIEHHE OSMaiu 3y0os,
HOPMAaJIM3aIHIO COCTOSIHHUSI JIECEH,
- CaMOJICHCeHHE CTOMATONIOTMYECKMX 3abosieBaHuif (IPUMEHEHHE CPEeNCTB TUTHEHEL
[IPONENYp ¥ MEAUKAMEHTOB, HE HA3HAYCHHBIX BPAuOM);
- HapyIleHHe PaBUII OJIb30BAHKS M YXO/1a 33 3yOHBIMH MIPOTE3aMIL.
5.2, Ilpu HeyOBIETBOPUTENBHON THIMEHE I[OJOCTH pra (rurueHudeckuit umpgexc «[ Uy,
ompesensemblit Bpauom, I'M Gonbime 1,5) cpok rapantuu (cpox cily0bl) yMeHbIaercs Ha 5S0%
53. Ilpu mokasarene KITY (KapHO3HO-MIOpaKeHHBIC, IJIOMOWPOBAHHBIE,  YAAJICHIbIE
3y0p1)=13-18 cpok rapantuu (cpok ciyx6b1) cHIkaeTcs Ha 30%
5.4.  Tlpu KITY Gonee 18 cpoku rapantuy u CPOKH CITyObI CHIKaroTes Ha 50%

6. OTMEHA F’APAHTHUIHOI'O CPOKA (CPOKA CJIVIKBBI)
6.1.  T'apanTuu u CpoK ciyxGbl He PacrpoCTpaHsOTCA Ha CIAEAYIOUIHE CITyYan:
l.ITanuent B mpollecce JedeHMs, WIH B TEYEHHH CpoKa rapaHTHH (CpoKa CIyKObl)
00paTHiICS 32 CTOMATONOTMYECKOM [OMOMIBIO B IHOGOE APYroe MenydpeKJICHHUE.
Vickinouenne cocTaBisior Te cydau, Korna llamment BBIHYKI€H ObLI CPOYHO 0OpaTHTLCS 34
HOMOIIBIO, HaXONACk B Apyrom ropoe. ITonoOnble ciydyan manueHT o693aH HOTBEPHKIATE
BBIITHCKOH M3 aMOyIaTOpPHON KapThl TOTO JIEYEOHOTO yupexIeHus, Kyza OH oOparaics 3a
NOMOIIBIO. be3 MOKYMEHTaNBHOTO MOATBEPKACHHS HEOTIOKHOTO JTCUCHIS rapaHTus u CpPoOK
CILyKObI OTMEHSIIOTCS,
2. ITanvienT B mpomecce NEYEHMS, WM B TCUCHHH CpOKa TrapaHTHH (Cpoka CIIykObl),
YCTAHOBJCHHOTO ~ HACTOAWMM  lloNOKEHHEM  CAMOCTOSTENBHO — MBITANCS  YCTPAHUTH
BBIBJIEHHBIE HEAOCTATKH.
3. [lanuent 1o HeyBaXuTeNLHBIM MpHUHHAM, He IPEAYTIPENUB JICHALIErO Bpaya, MpOIyCTHII
CPOKH O4€PEJHOH ABKU HA MPHEM K Bpauy.
4. llauueHT HACTAMBACT HA HEXKEIATENBHOM, ¢ TOYKH 3pCHHUS Bpada, METOJC JICYEHHS,
KOHCTPpYKIMH IPOTE3a HIIK IPUMCHEHHS MaTepralia (MeIUKaMeHTa).
5. llamuent He cobromaer PEKOMEH/IALIMH JICUAIIIeTO Bpava 0 MPOBEACHUIO H€O6X02HI/IMBIX
MEPOTIPUATHH 110 YXOIy 38 COCTOSHHEM IOJIOCTH PTa (IEPHOAHIHOCTD POPUIAKTHYCCKHUX
OCMOTPOB, HPOBEACHHE T'MIHCHHYCCKHX MEPONPHATHI, yX-0Jl 3a MPOTE3aMH, MOCTOSHHOE
HaOJIIOACHHE 33 UMILIAHTATAMH U T.JL.) :
6. Eciun mocite neuenus B nepuon aeHcThus rapanTui y llanuenTa BOSHUKHYT (IIpOSIBATCS)
3a00s1eBaHus UM (DH3HONIOTHYECKHE COCTOSIHMUS, KOTOPBIC CITOCOOHBI HETATHBHO IOBJIUSATH
Ha JIOCTHTHYTBIC De3yNbTaThl (BO3HUKHOBEHHE COMyTCTBYIOMUX 3a00JieBaHMi WU
BO3JICHCTBHE BPEAHBIX (AKTOPOB OKpPYKAOMIEit Cpenbl, B T.4. JUIMTEJIBLHBIA IIpHEM
JICKApPCTBEHHBIX [PENAPATOB [P JICYCHUH APYTHX 3a00/1eBaHMH).
6.2. B cnyuae necobmonenns IlanmenTtom YKa3aHHBIX B HACTOSAINEM paszjene TpeOoBaHuii,
lanuenT nuumaetest npasa rapaHTHIHBIX 003aTEIBCTE (006A13aTeIIBCTB MO CPOKAM CIIYKOBI) 10
OKa3aHHBIM ycIyram.



7. TAPAHTUWHBIE CPOKU U CPOKHU CJIYXBHI.

Ha mocrosuuble mnnom6er, mechemubie [TOCTOSHHBIC ~ OPTOIENMYECKHE KOHCTPYKIIMH,
ACHTATIBHBIE UMILIAHTAThI (yCTAHOBJICHHBIE Hcnonuurenem) — 1 rox. Ha see BU/Ibl CHEMHBIX
IIpOTe30B — 6 Mecdanes. Ha neuenme u lpoTesnposanne 3y00B, HA KOTOPBIX paHbIle GbLUIH
JIOMOBI M KOPOHKH, YCTAHOBICHHDBIC He B KnuHuKe Mcnomuurensa-6 mecsies. Ha gevenme u
HOCTOSIHHOE IIPOTE3MPOBAHKE 3y0OB, KaHAIBI KOTOPBIX paHee YK€ OBbLIM MPOJICYEHBI He B
Knunuke Memonmmrens — 1 Henens, Ha mo6rie BPCMCHHBIC OPTOIEHYECKHE KOHCTPYKIHHU -2
HCAC/H, BpeMEHHbIC mnoMOk-3 xus. Cpoku CIyX OBl BCEX MMOCTOSHHBIX IJIOMG U
CTOMATOJIOTHYECKUX KOHCTPYKIUH COCTABISIIOT 2 TOJMa, CBHEMHBIX IIPOTE30B- | rom, Bcex
BPEMCHHBIX [IPOTE30B — 2 HEAEIH, BPEMEHHBIX [LIOMO — 7 JTHEH,

["apanrtuitheie cpoku YCTAHABIIMBAIOTCA TOJIBKO HA YCIYTH, HMEIOIIHE OBELleCTRIEH b
pe3yibTar: TUIOMOBL, BKJIAKH, PeCTaBpallny, HECBEMHBIE W CheMHblE 3yOHBIE MPOTE3ELI,
HMIUIAHTaThl W T.1. Ha IpodheCCHOHATILHYIO THIHCHY, OTOCIUBAHUE, XUPYPrHUCCKHE
MaHHITYIAIME (KpOME HMINTAHTALNM) | IpO'IE HEOBCHICCTBIEHHBIE PabOThl W YCIyrH CpOKHU
TAPaHTHH BRIPAKAKOTCS B KAUCCTBEHHOM OKA3AHWH YCIIYT U COCTaBISIOT | JeHD.
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